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Dear Parents and Carers, 

Please can I start by giving you a huge shout out and heartfelt thank you from myself and everyone 

at North Ridge School.  We are grateful for your support during the current times and we applaud 

the way you have adapted and adjusted to educating your children and young people at home.  

As you know, from the outset, Special Schools were instructed to remain open during the pandemic; 

however, our school site was closed as you chose to keep your child at home.  Nevertheless, the: 

leaders, teachers and support staff have worked tirelessly behind the scenes investing in the future 

of the school. 

Some parents and carers have now requested a place for their child, at school, and we are therefore 

making extensive plans, completing risk assessments and organising deep cleans in order to respond 

to these requests; in a manner that is as safe as it can be for our children and our staff.  All pupils 

wishing to return to school will be admitted in Phases - and each Phase will be allocated a return 

date; this will be communicated to individual parents and carers as necessary.   

Due to the extenuating circumstances in which we find ourselves and where safety is of the utmost 

priority, please note that school will not be operating ‘as normal’.  We have in fact created ‘family 

bubbles’ in school whereby small groups of children and staff will be completely self-sufficient in 

their allocated space; thus maintaining social distancing as far as possible.  The wider areas of school 

will not be used at the current time.  Further information is included below. 

I reiterate you will be informed personally of a start date for your child if you have opted for them to 

return. 

Please do not hesitate to contact me or any member of the leadership team if you require any 

additional information; please continue to use this number: 07494415216 until school resumes. 

Kindest regards. 

 

Mrs Lisa Suter 
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Will children be in school for the whole day? 
 
During this period of a phased return into school, the provision will NOT be full time. We will have a start time of 
10:00am for pupils in order to limit the numbers of staff, children and parents arriving and leaving the premises 
at any one time. In addition, children will be finishing their school day earlier than usual, by no later than 
2:00pm. This is to allow extra time for each room to be thoroughly cleaned at the end of each day, all resources 
used will be cleaned and all the classrooms / touch points cleaned. 
Staff will continue to provide learning for all those who are staying at home and to upload this onto the school 
website every Friday as they have been doing. Staff will also be responding to emails from children and parents 
and undertaking welfare calls for those children not accessing school. Effectively we will be running two school 
provisions over this time, one for those pupils in school and one for those pupils learning at home.  

 
Start and end of the school day 
 
Start time for pupils: 10:00am  
End of day for pupils: 2:00pm 
(Will be under continuous review) 
 
In order to keep children and their families’ safe, we are asking parents who will bring their young person into 
school to wait at the front of school, outside the school building and a staff member will come to collect the 
young person.  No parents will be allowed into the school building at any time, this is in order to main social 
distancing. 
 

Clothing  
 
Pupils and staff are required to wear full fresh clothing each day. This is in order to minimise cross 
contamination.  Please send a change of clothing into school should there be a need to change a pupil during the 
school day. 

Social Distancing 
 
We will do our upmost to promote social distancing at all times however as the Government have already stated 
this is not always possible in schools and especially not in special schools. 
 
Children will be given a safety talk at the start of the school day alongside very regular reminders about social 
distancing of two metres alongside hygiene reminders such as hand washing. Signage is in place around the 
school however, social distancing cannot be guaranteed, as children are children! 
 

Use of PPE 
 

 As per the government guidelines, PPE is not recommended to be used in schools however, after taking 
further advice from Public health England, North Ridge have completed individual risk assessments that will 
inform the use of PPE for each pupil as necessary.  

 
Please see the images on the levels of PPE a staff member may be wearing: 
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  Apron and Gloves                              Apron, gloves, face mask and eye protection 

 

Class Sizes and layout  
 

 Class sizes will be split so that group sizes do not exceed 6 pupils (This will be under continuous review) 

 Desks to be spaced as far apart as possible. 

 Unnecessary items to be temporarily removed from classrooms to provide additional space wherever 
possible. 

 
Please see image of an example of a classroom layout 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
Contact with Others 
 

 Contact between other staff groups/pupils is prohibited and social distancing (keeping 2m apart) should be 
followed where possible. 

 Outdoor lessons to be used where possible as the transmission of the virus is less likely to occur externally. 

 Outside areas to be accessed directly from classrooms where possible to minimise use of corridors. 

 Groups of children and staff to be kept together in order to minimize the risk of cross contamination 
between children and/or staff. 

 Toilets will be monitored to ensure that there is not overcrowding.  Each group with have an assigned toilet 
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area.  

 Pupils will have their own individual resources.   

 Stationery and other equipment should not be shared wherever possible. 

 If equipment is shared, then this will be cleaned thoroughly and regularly. 

 
House Keeping 
 

 Adequate supplies of cleaning materials to be kept on site. 

 Increase the frequency of cleaning wherever possible. 

 Surfaces where regular contact is likely, such as door handles, tables, signing in systems, light switches, chairs 
etc. to be prioritised to ensure that they are cleaned regularly. 

 
 

Transmission of Virus / Hygiene  
 

 All persons on school are provided with information on good hygiene measure to include: 
- washing hands with soap and water often – do this for at least 20 seconds. 
- washing hands when you get home or into work. 
- using hand sanitiser gel if soap and water are not available. 
- covering mouth and nose with a tissue or sleeve (not hands) when coughing or sneezing. 
- put used tissues in the bin straight away and wash hands afterwards. 
- do not touch your eyes, nose or mouth if your hands are not clean. 

 All persons are instructed to obey ‘social distancing’ wherever possible. This means maintaining a 2m 
separation wherever practicable. 

 Supplies of soap and hand sanitiser are available for regular use. 

 Hand sanitiser, or similar, is available in the reception and all visitors and staff are instructed to use this on 
arrival to the building. 

 Soft furnishing, or difficult to clean objects, should be removed from classrooms temporarily. 

 Bins will be emptied regularly, especially those used for disposing of tissues. 

 Pupils are not permitted to bring toys/equipment or other none essential items, into school, from home.  

 
Employees becoming unwell 
 

 The symptoms of the virus are being communicated extensively through media outlets and government 
information and so it is likely that persons are aware of the virus and its symptoms. 

 Employees are instructed to remain at home at the first onset of any symptom. Employees are instructed to 
follow official Government guidance on isolation procedures and the time that they are to remain away from 
school. 

 If employees develop symptoms on site, they should be sent home to self-isolate and seek advice from NHS 
111 (seek urgent medical assistance if symptoms are severe). 

 Given the reduced numbers of students in school, it is envisaged that there will not be a problem with 
staffing levels. Should this become an issue, however, then advice should be sought from the Trust and 
Education Authorities on how to proceed. 

 
Pupils becoming unwell 
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 If your child is accessing school provision you must be available at ALL TIMES to collect your child if they 
become ill or distressed. 

 If any child becomes unwell with the symptoms of COVID-19 (a new, continuous, cough or high temperature 
they will be moved to a room (quiet room) where they can be isolated behind a closed door whilst 
parents/carers are called to collect the individual. 

 Supervision must be provided at all times for pupils who become unwell waiting for parents to arrive. 

 If children waiting to be collected require the bathroom then they should use a separate bathroom if 
possible and this will be disinfected using normal cleaning products before being used by anyone else. 

 If social distancing cannot be maintained (for example with young children or those with complex needs) 
then PPE should be worn by the supervising adult to include: gloves, aprons and face mask. If the child is 
spitting, vomiting or coughing then eye protection will be worn.  

 The supervising person should wash their hands thoroughly after contact with any person who is unwell and 
the affected area cleaned with normal disinfectant once the person has left.  

 There should be no need for the supervising person to self-isolate following supervision of a child with 
symptoms unless they develop symptoms themselves. 

 
 

Confirmed Case of COVID-19 
 

 If any pupil or employee tests positive for COVID-19, the rest of their class or group will be sent home and 
advised to self-isolate for 14 days. 

 If there are multiple instances, then the assistance of Public Health England will be sought. 

 Any person who is tested and is the result is negative then they can return to school as soon as required. 
 

 


