
 

School Transport and Covid-19 – Information for parents. 

As Schools prepare for full re-opening in September, we wanted to let you know what 

we are doing to make students’ journeys to and from school as safe as possible and 

to reassure you that we, and the contractors we work with, have measures in place to 

protect all those who travel on school transport. 

Pupils on dedicated school bus services do not mix with the general public on those 

journeys and tend to be consistent.  This means that the advice for passengers on 

public transport to adopt a social distance of two metres from people outside their 

household or a ‘one metre plus’ approach will not apply from the autumn term on 

dedicated transport. 

If parents are not comfortable with their children travelling to and from school 
on their usual minibus/taxi during the ongoing Covid19 pandemic, the Council 
could temporarily offer these families the reimbursement of mileage costs 
during this time.  
 
We also ask that you understand that, due to new safety protocols as well as staggered 

start and end time at school, transport may be earlier or later than your usual times.  

Please be patient and understanding of this.  Everybody is working hard for the 

wellbeing of your children.    

Safe transport relies on us all playing our parts 

 

What you can expect from us: 

 Our drivers and passenger assistants will be wearing appropriate PPE, using 

hand sanitizers on board or wearing glolves and will be washing their hands 

frequently when facilities are available. 

 We have asked that vehicles be thoroughly cleaned after each journey, ready 

for the next. 

 We will, where possible, have the same staff delivering your child’s transport 

every day 

 Drivers and passenger assistants will give clear instructions to passengers on 

boarding and alighting 

 Buses will be well ventilated and travel with the windows open, if it is safe to do 

so 

 If your child becomes unwell while travelling, we will contact you straight away.  

There may be a requirement for you to collect your child. 

 



 

What we expect from pupils: 

 Before travelling, make sure your child has washed their hand for at least 20 

seconds. 

 Pupils over age 11 are recommended to wear a face covering, unless they have 

a special educational need or disability, which prevents them from doing so. 

 Passengers must listen carefully to instructions from staff and behave 

responsibly 

 Minimal baggage should accompany students 

 Once at their destination, your child should follow local guidance and wash their 

hands for at least 20 seconds or sanitise their hands as soon as possible 

We also ask that parents and carers educate their children in the new 

behaviours require to ensure that everyone travels as safely as possible. 

Ensure that your child is given guidance on good management of coughs and sneezes 

– Catch it, kill it, bin it. Please provide a supply of tissues. 

Make sure your child can safely remove any face coverings if they are wearing them  

Once at their destination, your child should follow local guidance and wash their hands 

for at least 20 seconds or sanitise their hands as soon as possible. 

Students must follow the instructions given to them by drivers and staff. 

 

For enquiries please contact school by e-mail at nrcs.admin@nexusmat.org, these will 

be dealt with on our return to school on the 1st September 2020. Enquires of a more 

urgent nature can be directed to Transport@Doncaster.gov.uk 

 

Thank you so much for your understanding and support in this vital part of getting your 

children safely to school.   
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