
 

 

 

Behaviour Procedures 
October 2020 

 
 
 

An academy within: 

 

 
“Learning together; to be the best we can be” 

 

 

 

 

 

 
 
 
 
 



 
 

Page 2 of 6 

 

Introduction 

The focus of this document is to develop a positive climate within North Ridge Community School that 

insist upon high standards of behaviour.  It is the primary aim of our school that every member of the 

school community feels respected and valued and that each person is treated fairly and well. We are a 

caring community whose values are built on mutual trust and respect for all. 

Our aims are for all staff to: 

 Deal with behaviour calmly and consistently  

 Model acceptable behaviour 

 Acknowledge good behaviours regularly 

 Offer pupils strategies to deal with their emotions and chose more acceptable behaviours  

 Be friendly and approachable 

 Use de-escalations techniques  
 

Our aim for all pupils is to:  

 Feel safe and be protected from harm 

 Be treated with respect and dignity and feel valued as an important member of school 

 Understand that their actions have consequences  

 For pupils to develop their own strategies for managing their own feelings and behaviour 

 Learn how to deal with real life situations 
 

Behaviour 

North Ridge Community School has high expectations for behaviour and recognises the importance of 

good relationships as part of this.  Trust and respect as part of a good, well established relationship, takes 

time to develop. As a school we support pupils to develop these relationships and use the strength of 

adult-pupil relationships to deal with unacceptable behaviours. In any circumstances of a staff member 

dealing with challenging behaviour both staff and pupils will be supported to discuss the incident (where 

and when appropriate and in a way best suited to the pupil) in order to resolve it and to rebuild 

relationships.  Following the discussion, it is important that good relationships are restored and that the 

incident is not commented on again, this ensures that positive relationships are restored.  It is important 

that during the discussion that the pupil is not criticised in any way and when possible the discussion 

should be overseen by a third independent person to act as a mediator 

Behaviour Support Plans  

Behaviour support plans are a working document which, following incidents of challenging behaviour, staff 

may create for a pupil.  The aim of the behaviour support plan is for it to be an accurate representation of 

what behaviours a pupil may exhibit but more importantly to identify potential triggers that may cause 
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these behaviours to manifest themselves. Behaviour support plans also identify the most effective 

methods for dealing with each behaviour exhibited.   

Behaviour plans should note and highlight triggers as well as day to day advice for working with the pupil 

this should include individualised reward/consequences or extra methods of support.  The main aim for all 

challenging behaviour is for triggers to be managed effectively or removed where possible and early 

intervention is paramount.  

Recording Incidents 

Behaviour incidents must be recorded and logged onto our “Solar” system as soon as it is practically 

possible following each incident.      

Further Support 

During periods of challenging behaviour members of SLT can be called upon to support in school.  Support 

will also be offered following requests from staff, learning walks and/or incident forms which will be in the 

form of an initial observation of the pupil and/or meeting with the class staff.  Observations of pupils are 

purely supportive and only focus on the pupil and what relates to their behaviour.  Following these 

observations support will be offered along with any additional strategies.  This support will continue until 

either the pupil’s behaviour is calmer or staff feel support is no longer necessary. Informal meetings can 

also be requested to aid filling in incident forms or to discuss any issues arising.  Any pupils exhibiting 

continuing challenging behaviour will be discussed in a further meeting by SLT.  SLT will offer an extra layer 

of support to look at any further interventions necessary including staffing class placements any 

confidential/safeguarding information relevant to the behavioural issues and the putting in place of 

outside agencies to support the pupil (CAMHS or EP)/support from external agencies for outreach support. 

Staff Health and Safety  

All incidents of violence resulting in the use of restrictive physical intervention techniques must be logged 

using the Solar system.  The Deputy Head teacher/behaviour lead monitors these regularly. A summary of 

behaviour incidents is submitted to the LGB every term. 

Please seek further advice and guidance if you are unsure about anything discussed in this document. 

Behaviour reports are compiled on a termly basis and are submitted to the LGB. These reports include 

summaries of all incidents including those involving bullying and racism. 

Complaints Procedure 

Should any parent have any concern in regard to the use of physical intervention then explanations or 
demonstrations would be carried out. The reasons of necessity of physical intervention would be discussed and 
additional agreed strategies would be implemented. 
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Appendix 1 

 

Individual Behaviour Management Plan 

Name:                        YR: D.O.B. Plan No.  

Medical information to be aware of: 

 

Triggers and situations:  

Successes: 

Interests: 

 

Stage 1 - Anxiety Stage 2 - Defensive Stage 3 - Crisis 

Behaviours: 

 

Behaviours: Behaviours: 

Strategies: 

 

 

 

 

 

 

 

Strategies: 

 

Strategies: 

All strategies at stage 1 and 2 + 

Give space 

Help script 

Physical Intervention: 

(Only when all other strategies have been 

exhausted) 

When Holding: 

When letting go:  
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Stage 4 - Recovery Stage 5 - Depression Stage 6 - PIL 

Behaviours: 

 

Behaviours: 

 

Restore relationships with both staff and 

peers. Discuss post incident learning 

questions 

   What happened? 

   How did you feel? 

  What else can you do next time? 

Share ways to avoid similar  

occurrences in future 

 

Strategies: 

Be alert for behaviours at stage 1 

and 2 

 

 

 

 

Strategies: 

Allow space time out in the classroom if 

necessary 

Ensure correct documentation 

completed 

Additional information, strategies, words to avoid 

 

 

Preferred Handling Strategies to be used: 

Caring C prompt Y   

Escort Y Shield Y 

Single Elbow Y Help Hug Y 

Figure of Four Y Change of Face Y 

Double Elbow Y   

Other   
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HIERARCHY OF 

SUPPORT 

 

Behaviour Support Plan 

 

 

If? demonstrates any signs that he is struggling to manage his emotions such as facial expression, body 

language, minor attention getting signs then we should undertake the following: 

1. Ask him a question that you know he can answer and praise his response 
2. Praise peers that are behaving as expected to encourage? to seek positive attention 
3. Give gentle rule reminders – possibly addressed to the whole-class 
4. Use humour with? 
5. Conversational distraction – engage him in conversation that requires a different train of 

thought 

If? shows more overt signs of not taking part in the activity then we should: 

1. Use 1:1 support to explain the task  
2. Slice the task requirements 
3. Offer him a chance to calm down in the ‘chill-out area’ 
4. Offer a choice of activity or a choice of where he would feel most 

comfortable engaging in the activity 

Contact SLT for 

further support 

1. Keep? in view but don’t close 
down his space 

2. Adult to oversee and senior 
management called in 

3. Praise and welcome? on his return 
to class or activity 

4. Positive handling? RPI techniques?  
5.  

If? leaves his seat 

1. Encourage him to take himself to a safe place 
or support him to make this choice 

2. Acknowledge? feelings ‘I can see that you’re 

feeling really angry or upset’ 

? is unable to 

respond 

? is showing 

signs of 

agitation and 

anxiety 

? refuses to engage 

in the activity 

? leaves his seat 

and starts 

raising his voice 

? starts to push, 

bang and move 

objects 


